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POLICY INTRODUCTION

This Policy Wording forms part of the Policy and should
be read along with all the other Policy documents in its
entirety.

The Policy constitutes of the below documents:

Policy Wording

Health Insurance Certificate of Coverage
Schedule of Benefits (SOB)
Amendments /Riders to the Policy (if
applicable)

P

This Policy shall commence on the Effective Date of
the Policy and unless terminated early for one of the
reasons in Section 3, will continue in force up to the
Expiry Date. When the Policy is terminated, as
provided for in Section 3, this Policy and all Coverage
under this Policy will end at 11:59 pm UAE time on
the date of termination.

This Coverage may be modified by the attachment of
Riders and/or Amendments and/or Special Agreements.
Please read the provisions described in these
documents to determine the way in which provisions in
this Policy may have been changed.

The Policy will be governed by the Insurance laws,
respective bylaws and circular(s), as set forward by the
regulator(s) and applicable Federal Law of the United
Arab Emirates.

The Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist only for
convenience of the parties. However, in case of a
disparity between the English and the Arabic version,
it is being understood that the Arabic version shall be
prevail.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder. In case of any
conflict between the Policy Wording and the Health
Insurance Certificate of Coverage, the Health
Insurance Certificate of Coverage shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event causing a severe physical bodily Injury, which is
usually visually identifiable, and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Benefit” - the extent or degree of service
Policyholder is entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (valid ID) that
Policyholder must show every time the Policyholder
request Health Services from Providers.

“Chronic Disease” — A disease with one or more of the
following characteristics: lasting 3 months or more,
leaves residual disability, caused by non-revisable
pathological alteration, requires special training of the
patient for rehabilitation, or may require a long period
of supervision.

"Confinement" and "Confined"
overnight stay following formal
Hospital.

- an uninterrupted
admission to a

“Congenital Anomaly” - An anatomical or
physiological defect, disease or malformation etc. which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Consumable medical supplies” - are non-durable
medical supplies that: (1) are usually disposable in
nature; (2) cannot withstand repeated use by more
than one individual;(3) are primarily and customarily
used to serve a medical purpose; (4) generally are
not useful to a person in the absence of illness or
injury; (5) May be ordered and/or prescribed by a
physician.

“Country” - United Arab Emirates

"Coverage" or "Covered" or "Covered Services” -
the entitlement by a Policyholder to Health Services
provided under the Policy, subject to the terms,
conditions, limitations, eligibility of the person and
exclusions of the Policy. Health Services must be
provided (1) when the Policy is in effect; and (2) prior
to the date that any of termination conditions of
Section 3 occur.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Durable Medical Equipment and Maedical
Appliances" - medical equipment used externally from
the human body which: (1) can withstand repeated
use; (2) is not designed to be disposable; (3) is used to
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serve a medical purpose; and (4) is used outside the
Hospital.

“Effective Date of the Policy” - the policy effective
date as set out in the Health Insurance Certificate of
Coverage, on which Coverage of the Policy
commences..

"Eligible Expenses" Reasonable and Customary
Charges for Health Services, incurred while the Policy is
in effect.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in

serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.
"Experimental, Investigational or Unproven

Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices
that, at the time Daman makes a determination
regarding Coverage in a particular case, is determined
to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial

C. Not demonstrated through prevailing
pre-reviewed medical literature to be safe and
effective for treating or diagnosing the condition
or illness for which its use is proposed.

“Expiry Date” -the policy expiry date as set out in
the Health Insurance Certificate of Coverage.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 9 of this Policy and apply to Policyholder.

“Health Insurance Certificate of Coverage” - is a
document that forms part of the Policy, evidencing
Daman’s and the Policyholder's agreement, and

should be read in conjunction with this Policy
Wording.
"Health Services" - the health care services and

supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Injury” bodily damage other than Sickness
including all related conditions and recurrent symptoms.

“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalization”).

“Inpatient Benefit” - Hospitalization or Day
treatment or Observation / Treatment in an Emergency
Room / Facility which cannot be carried out on an
outpatient basis.

“Insurance Company” - National Health Insurance
Company - Daman (PJSC) referred to as Daman.
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“Law” - refers to the applicable laws, regulations or
circulars issued by the regulator(s) and any /or any
other competent authorities, and applicable Federal
law of the United Arab Emirates.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Policyholder; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;
and

5. Required for reasons other than the convenience
of the Policyholder or his or her Physician; and

6. Demonstrated through prevailing pre-reviewed
medical literature to be either:
6.1 Safe and effective for treating or

diagnosing the condition or Sickness for
which their use is proposed or,

6.2 Safe with promising efficiency:
6.3 For treating a life threatening Sickness or
condition,
6.3.1 In a clinically controlled research
setting.

The fact that a Physician has performed or prescribed
a procedure or treatment or the fact that it may be
the only treatment for a particular Injury, Sickness or
Mental Iliness does not mean that it is a Medically
Necessary Covered Health Service as defined in this
Policy. The definition of Medically Necessary used in
this Policy relates only to Coverage and differs from
the way in which a Physician engaged in the practice
of medicine may define Medically Necessary.

“Member Guide” -
contains information

is a document/booklet that
that is relevant to the
Policyholder such as information on the services
offered by Daman, Schedule of Benefits, List of
Exclusions, access to Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganization of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to

nedaiell Jd oy y3be bl of eualad of (193 Al @ duaky - "OPIM
Gyl ShleYl gl Lol olgd & 9 dmise (3T dakew ST ol/9
Busiall

gl 00 eryas Ol 4255 ales (] — "l

Uy dalazall dugall duploal) Bu5Ladl yulaadl 1 Tobiasl — "l @3Ma"
Bad>xe

Olod ods @ly Wilineaily dvall Bl cloas — "ludo )9 52"
3 b 2Dl g Yo

988350 Caobia) Al Gl Olrliodl ded) g o )

@il Aol 554231 £939 Lubo daidle SSYI dylally pads Y
83979 485 e Sl g Y1 ae diall deusdl
9 $dousdl

Olasolgall e duadl g Bdeg ISl (foill o o ABlgio T
gl liugll of Gl dudall dleJl Sluwge) dxalall
90kd SV A gaiall

9l jassd ) dadlgio €
Dlaall Cudall S50 of dadgll Clio S5g) B Oluwd dygllae 0
9¢
Bylarally (e daxlpall ALl ddall Bolall UM 0 doibge .1

el e
(galdsuin] 7 Adell o2yedl ol Aol jausesd of e dlady dl V-1
31 ¢43‘UM.J
Bicly lpdeldg el Y-1
‘BL“&?DU BJJ.,QA ;Ubj‘\ uaj.n CM#J A
Lo a3 5l] 1-T-1

PLYCIN 055&.6.«.5}37 ‘C)chi cly>l Canog ol slab udo pld dass> ol
Gousdl B O g Y dowe S By 9 02 ¢ AlsY wegll I
Aulajlwﬁahw)u mylcmdamyww«”ﬁWl
owley @ daplall e Calisog ddasdly lasd glany dadgll (§ dedsuiwll
MMdejgfd‘wﬁjuwlwwlw

B @l logles e Gz U Sl dikaall — "sbashl Jdo"
Jsazrs Olas Jid e deckiial] Sladidl e Slaglas e didgll -l
J3 deusdl G390 wleds e Balaily Olebiilnyl dx8Yy adlull

L)

@uMbMJMMMWoglME.CMB ula.sua_).n
9l Flez)! 9 Ml oL a5 Splas doyd) Cabslgally Jaall 9 duasead!
ua:uulJ gé‘é’“n Iyl

of @& ¢ Ao Dle )l Sleds- 3930 Lo ) pllasanll pdsciuy — "L
dl deouall Sledsdl @il cOlawd o Jgriaall ($Hlw die dedsdl 3930 SV
C8y oo dedsl (Sag30 Al pudg iy Olasd podi W8 ARSI Lol

. damanhealth.ae

PUBLIC | 10708R02 | 6o0f22




N\
Ulod
Daman.

provide Health Services to Policyholder. Daman may
change the participation status of Providers from time
to time.

“Network Benefits” - Benefits available for Covered
Services when provided by a Network Provider.

“Non-Emergency/ Elective Hospitalization” - any
Confinement which is not as a direct result of
Emergency Health Services.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the non-Network
Providers.

“Out-of-Hospital Benefits” - These include services
such as Physician consultation, including Accident
related Dental Treatment, Prescribed medicines,
Physiotherapy & Diagnostic testing, including pre-
operative investigations which are conducted on an
Out-of-Hospital basis without jeopardizing the
Policyholder health or which do not require
Hospitalization/Day treatment or necessitate specialized
medical attention and care in a Hospital before, during
or after the delivery of the service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

"Policyholder” or “Insured" - Visit Visa holder as
per Ministerial Decree No 322/2008 and to whom the
Policy is issued.

“Policy Period” - the period of the Policy as set out
in the Health Insurance Certificate of Coverage.

“Pre-Existing Condition” - Any known/unknown
injury, iliness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time of the Policyholder’s Application, whether
or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or arising
there from.

"Premium" - the total fees payable in advance by the
Policyholder in accordance with the terms of the Policy
(specified in the Health Insurance Certificate of
Coverage).

“Prosthetic Device” an artificial device, either
external or implanted, that substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a licensed Physician, Hospital, group
practice, pharmacy or any facility, individual or group of
individuals that provides a health care service.

"Reconstructive Surgery" - surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

"Rider/Amendment" any amendment to the
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Policy and forming a part of the Policy, which is
effective only when signed by both Daman and the
Policyholder and is subject to all conditions,
limitations and exclusions of the Policy except for
those that are specifically amended. Coverage
amended by a Rider maybe subject to payment of
additional Premiums.

“Schedule of Benefits” - is the schedule detailing
the Health Services that are Covered by this Policy
and forming a part of the Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include Mental
Illness or substance abuse, and those mentioned in
Section 9.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

“Visit Visa” - visa issued to the Policyholder by the
Naturalization and Residency Departments of United
Arab Emirates subject to the rules and regulations of

byl 880 lapls 05805 28891 obioy Olasd S8 (e dndgi da VI
S aal el lsle Ladoll 3 Lede (o gumiedl @lsbiiudly 350lly
B sl 955 W e gy Ul doall Gt i

L&8Ls] bl

909 ollaie)l douall Gledsdl Juady L§JJ‘ dﬁJ.;l;N}Q - "éuo." Joua"
o o o dars Bl o

Y dadgll oda § pasttmed! "oy pllaias Glowad! (oyall — " 2yell"
A ] (3 )9S 0o 9 Lag 3l gall plusiue Belue] f gl (250l Jadi

p3) oV Ablas dups & of Alaall dedll dops (23 — "Gl
Aol odgy Blat Lesd dd (8Y bl disminwe Ciylias

& 2BYg danicnll 3)10] o0 daS9)) Clial B3l 8aab — "By B asl”
Buoeiall dyyall hloYl Ags pilglg elgd) (B89 Busxiall duyall oLl dgs
Aoyall hleYl Ags 3 LbBYI g Haudl of Je3lb dads)l bl mawd ()

United Arab Emirates permitting the Policyholder to Badoee duia) B,a) Busiell
enter, travel through or reside in United Arab Emirates
for a specified amount of time.

PUBLIC | 10708R02 | 8of22

. damanhealth.ae




N\
Ulod
Daman.

2.1

2.2

SECTION 2

ELIGIBLITY AND EFFECTIVE DATE OF COVERAGE

Eligibility Conditions. The eligibility and
enrollment conditions stated in the Law (if
applicable).

Effective Date of Coverage. Coverage for
Policyholder is effective as specified in the
Policy, after Premium has been received. In no
event will payment be made for Covered
Services rendered or delivered before the
Effective Date of Coverage/the Policy.
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SECTION 3 ¥ )l
TERMINATION OF COVERAGE sl
3.1 Termination of this entire Policy. This Policy | l=se &dasilly dadsll oda (fuis . Job JSio ddSgll slg] )Y
and all Coverage under this Policy shall 1ol Logal colol 8)5SUell gyylgall (§ Lslals
automatically terminate on the earliest of the
dates specified below: ) ) .

A. On the date specified by Daman, by written | <=l dl s olad] deg o Ol oauxd gl oyl 3 (I
notice to the Policyholder that this Policy shall | 3so o Ul 48,3 dxd dadsll oda lg] e b dadsll
be terminated, due to the Policyholder’s Aadgll g g
violation of the terms and conditions of the
Policy.

B. On the date specified by Daman in written | «=>be dldzge Jasslai] § Olwd Jd (po ddall 7yl 3 (@
notice to the Policyholder that this Policy shall | f iyl ol Jisdl G dads)l odn slg) e €U dadg)l
be terminated due to fraud, misrepresentation oz 31 @13 Aabls Gloglans Olasd 395 A3 dad gl bio 0Y
or because the Policyholder provided Daman 509 -Aidell odd L gas ddaisll ﬁ,mji Aadell ol Juats 3
with false information material to the execution e s T KR : TN
of this Policy or to the provision of Coverage Obre EE oo el gz b 485501 oda dh"‘d‘)%
under this Policy. Daman has the right to gadal
rescind this Policy back to the Effective Date.

C. On the date specified by Daman in written cobo Jl oz Hlad] dzgd o Olawp oousd gl Zpl § (7
notice to the Policyholder that the Policy will S 9l 4h3 H9dko Lo Aadyll oda slg) i wb dads)l
terminate due to a resolution that has been Olass 3% Jo lad
passed or an order made for winding up of
Daman.

D. On the date specified by Daman in written notice | Jj Jas jles] dergs o cOlowd o5do5 Ul saomall i 3 (s
to the Policyholder that the Policy will terminate | 4 g (gilal 3 Jusd o 4233 s sl Adell colo
due to amendments in the Law or other legal e e T L PP, A
general regulations, which affect the Policy el Sty 851 ey 8 s 6fllum”’: ot olsS
fundamentally so that subsequently no further eale laaasy @RI
basis for the policy is given.

E. The date specified by Daman in written notice, o Je 3 s i) § Olad Jd e ddall EpUl (2
in the event that the Policyholder commits an | L § Jbawedl cgw of / 5 Gt Jlasl oo S dadg)l Colo
act of fraud and/or abuse in relation to the 3_5._‘_2,5“ cobo Y of dadgll Cargar lily 31 ddeiill 3laiy
benefits he receives under the Policy or because g 45T dis &1 ol ¢ 4 dplsd) 25Ul Bl e
the Policyholder permitted the use of his Card, Teﬁjg Jo LT dd T ;uu. d ‘
or any other health care authorization | 3 S 0978 A5 0854 A8 08 Al & "-’Lc )
document, by any unauthorized person or used AT pasdy dpls Bl Jasiu)
another person's Card.

3.2 Obligations of Daman on Termination of aadgll elgs wis Olod Wbl Y-
the Policy
Termination of the Policy shall not affect any Cibadl slatul Blate b @ e dasgl slgl 55 o
request for rew_nbursement of I_Ellglble Expenses O =Y Fb 8 ediall Aomall Glaasl o6 A
for Health Services rendered prior to the date of ol Aidwal] Gyl 313 ) Lo b
termination. Policyholder request for £ uwu u:’{ . Ju ey
reimbursement must be furnished as required | U238 colo Ble @131 pudll § sSio 5 L) ady
in Section 6. If the Policyholder is Hospitalized | Gl pouny @8 oiaud ¢ ddasdll clgl] o)l § Griddunel!
on the termination date of the Coverage, ) oy ¢ Olowd Jud (o slaaduodl (o Byaiall Biall el
hospital charges for that continuous period of 4856l elgi] ol e g YV (g Aol 55489
hospitalization will be paid by Daman, according
to the Benefits and limitations of the Policy up
to 31 days following the date of Policy
termination.

3.3 Obligations of the Policyholder on Aad )l slgi] Wis dad gl amlo ciloffl ToY
Termination of the Policy ) ’ T

A. In the event of termination of the Policy in Olosa) 3o ¢ V=T odll (G sl Lo L) a3y A58l el D> 3 ]
accordance with section 3.1, Daman shall be Losall SWlaall 3lay L lginds @l Dol guar objz.u]
entitled to recover all amounts that it has paid in s Lo A '”,J‘ c7 T daddl L,a J«s N |
respect of claims submitted either by the Gan b G ) 4 “_Jf)a J 5J w oo ot ;,3'“
Policyholder or the Provider (in respect of Health (A5 bial daddell dovall Cleasdl
Services rendered to the Policyholder).

B. Except for the provision contained in 3.2 above, Jay ,da 39l clgl die oDl Y-Y 3 ade ogiain 5o Lo sbitul .0
upon termination of the Policy, the Policyholder 43l ddle CaJBS L_;T 285 e Olowd ol Jggume 489l olio
shall be liable to Daman for any Health Services oo QU padl 8 dadsll Colo Jd (e Ao Olads (45 e
obtained by the Policyholder on a date following i ) L4334l sLg) &t
the date of termination of the Policy. ) e
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SECTION 4 £ !
PREMIUM RATES bl

4.1 Premiums. Premiums payable by or on behalf | (olo e &l ol Jd oo 28! Al bludY O] DludYI V£
of Policyholder is specified in the Health ol (61 Jaki I eneldl 3 SIAEY Bolgd & Byl dads)l
Insurance Certificate of Coverage and is ’ i T alanll dena)l do 05 3 Lo da
inclusive of any applicable Taxes, including Value Aol el &> p 90 UUJ‘SLQ" ’
Added Tax.

4.2 Computation of Premium. Premium shall be Addgll Bae e slareYb audll ooy  ludY Olus Y-£
calculated based on the Policy Period.

4.3 Payment of the Premium. The Premium is | J& oo bdie gl Gl Jowdll sl cfaiy Jawdll Sl Y-t
payable in advance by the Policyholder to Daman & e solgd 3 Juakall gl Ue) Oled" | da89) >l
(as described in Fhe Health Insurance Certificate ol die 4854l odd Corgan dudass gi @8 B (uall el
of Coverage) prior to any Coverage under the & Ol gz 395 bLBYI gds wie dadgll Jgnie O
Policy being provided on the Effective Date of i ) s bl 3 sl 3.5.53.”‘»[40 | oo
the Policy. All Premium payments shall be e - i =
accompanied by supporting documentation,
which states the name of the Policyholder for
whom payment is made.

The Policyholder shall reimburse Daman for QIS &g Blobmall QT (2 Olad prugay Aadgll Cbo poiy
attorney's fees and any other costs related to Byl el boluddl Jwameiy ddlaie (5,3
collecting delinquent Premiums.

4.4 Currency. All Premiums paid by the Jgo dlany dadg)l Lol B o bLudYl g a8 dleall £-8
Policyholder will be in the currency of the UAE. odd ewo SAWYl Giuw dae ‘:Sij Bdsiall duyall bl
Any reimbursements paid under this Policy by Busciall doyall ShleYl Ao dlary gdduws Glasd (o 48 )l
Daman shall be in the currency of the UAE.

4.5 Taxes. The Policyholder hereby agrees that if | dlas duns §f Gl Jl> 39 b lis dad9)l Clio 4 Colmall 0-¢
any taxes including any increase in the value | g lgxds o dadgll dols )31 pgwy 9i/9 duneldl bludYl e
cther charges payable/paid i relation to this | S0 7 e o s b £ om g S el B

. : . oiﬁdﬂazjé@@b&bylowé@c@wloﬂo%w
Policy r_etrospectlvely frc_>m the Effective Date of olsdl] 59 el LY ) 2LoYL dadg)l Jalo e daddl
the Policy or prospectively from the date of - H“ . ol 5301
implementation of such Taxes, Daman reserves Sdall e § g dganell Oladlly
its right to collect the same from the
Policyholder in addition to the Premium, in line
with the applicable laws and regulations.
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SECTION 5 0 owudll
GENERAL PROVISIONS dale \’K’i

5.1 Administrative Services. The services da 5ol 0d 85y doiMI Wleasel 4895 @iy .duylol Olodsell \-0
necessary to administer the Policy and the | syl @lel, =Y GasY Lad Lgegor dodioll dghailly
Coverage provided under it will be provided in d;é_mé 3 e ol of Olociay Ao lidl A3 gail
accordance with Daman's or its designee's most il OLC &,!S}H ou:\;-at 5 a_a,u;jjl Wl-so;')ﬁ b
current standard administrative procedures. If . _uf; g ‘w . "
the  Policyholder  requests that such | <°F ‘ ‘,}L,M%b‘d‘ =9 ‘4'*"?"5,”““',"9‘4"'}” Mé:‘
administrative services be provided in a manner | <5dJ:@s P &9 Wﬂiwwd‘“’““w‘uw J"Q
other than in accordance with these standard | o= ool Olad ) 49 giad ooy ! 5l Slousdl
procedures, and such services are agreed to by 2l ol Gledsdl s Lo Jguazl) ghd
Daman, the Policyholder shall pay for such
services or reports at Daman's or its designee's
then-current charges for such services or
reports.

5.2 Limitation of Action. If a dispute between ) dadgll cbo Olasd (0 815 e9id Jl> § (@2l dgu> V-0
Daman and the Policyholder, (includes legal Gyl etz (dadell cobe e B o)l Jieedl €3 (3
representatives on behalf of Policyholder) arises Jl sl U= e &6 crasn Oleud & c;L,'ang.a Sy M\
out of or is related to this Policy, the concerned i &L*”J?
Party and Daman shall meet and negotiate in
good faith to attempt to resolve the dispute.

If the dispute or conflict is not resolved in 8,840 § el> LJ Tagg LOMI of gl J) Juogdl pase Jl> §
accordance with the paragraph here-above, SN Jlomy «BILBYI ey )3 LM dude BT @iy o) Lo o]
unless otherwise agreed between both Parties, Gl ol ) 05509 cduasasiall ol gl Sloxe ot )
all disputes shall be referred to and determined ) Byl 3 e Lo of - Lw 15 el o i
by the Abu Dhabi Courts, which shall have © e 2 Loed 9l o Ly €5 1 sl
exclusive jurisdiction to settle any dispute

arising out of or in connection with this

Agreement.

If legal proceedings or actions against Daman G UM Olows dup a5 958 (Sles of Wilsly] dald) pde Jl> 3
are not brought within three years of the date (Gl Wayld (Y1 Gyl E3L oOlesd pld Fo)B e Q‘};;
Daman notifies other party of its final decision, ) Olasd L (S523 dald] 3> bai
the right to bring any action against Daman is ’ )
forfeited.

5.3 Amendments and Alterations. Any change to S e @lso] oty dadoll (§ Wless D Ol pidly el ¥-0
the Policy will be issued as an Amendment, o 185 dadg Oliasele gi/s Aadgll e Basd cHudas/ e
part of the Policy. Such an amendment wil bo | 2223 78 ek casdl aia Jil olans 343 25y

: iy Sl yasead! b ¢ 5g1l Wi Jadd Jgndall dyyle
made by Daman in accordance with the Law f:%g ’ Sd*su;l%‘i:f’f . dw . _)bs
and is effective only upon the date of Signature ey Gl ¢ Py 2 5J“"> 0 O o0
by an authorized officer of Daman and the g1 e S e J3bal ol A9l dS ddue
Policyholder. No agent has the authority to
change the Policy or to waive any of its
provisions.

In the event of a modification/amendment to dgidl apex Jha3 ¢ daSgl e buad / usS 3929 Al (39
the Policy, all other unchanged terms and ey dodiall iledsl Blas g 39l ‘kay‘jbjﬁjb
conditions, exclusions, limitations and scope of ’ ’ S Sl 9 9 LS Al daddl
services under the Policy shall remain the same SR G103 4P 26 4
and unaltered.

From time-to-time, the relevant authorities may 09l e Oladd sly] Laisall Olgal) 35w 3 (> o
make changes to the Law. Such changes will O8lsdll Ol )b e hlie! Jgraall Lyl Slpsid! zuady
become effective as set out in the relevant i i ERPR
legislations. )

5.4 Relationship among Parties. The relationships @ sl cobiog Glaud (o Al da3 . AlbYI o ANl £-0
between Daman and the Policyholder is a solely Colo om Yy opliiwe odyb on B3yhie bl A
contractual relationship between independent | (i .. ”)Jeﬁif ol e Tl ae of - "M Aasdl
contractors. The Policyholder is neither an agent #19) Ol il Euldj.l\j UL,L:pr b y%t; - .3. jj
nor an employee of Daman, nor is Daman or any APl e & 091705 e AE s O
employee of Daman an agent or employee of the
Policyholder.
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The relationship between a Provider and the dods 3950 ABMe  p did o)l Cbiog dodsdl g3 A8l O]
Policyholder is that of Provider and patient. The Sledsdl o5 - 0xE 090 - Yggune Lozl 3950 (5509 . asye
Provider is solely responsible for services ) aadal Lo Neosds "'|
provided to the Policyholder. Aadell colo ] lgeddy (o

5.5 Records. The Policyholder must furnish to 39 &l (3 Oled Wop dadyll Colo e com OMaxadl 020
Daman as soon as possible all information and Jgbne K lgdls a3 G Bl Clogladdl pramy oSen
proof, which it may reasonably require ’ - ’ .&mjjbagolejoji;ﬁ
regarding any matters pertaining to the Policy. T -
By accepting Coverage under the Policy, lo Uogig Gl dadegll rge ddasill Jad dymen
Policyholder authorize and direct any person or | oo doue leds eiin 19a duwie o pasd @l dadyll
institution that has provided services to 0f fd s Odmally loglaall 2365 e b Ol Bllges
Policyholder, to furnish Daman any and all hiioss .dass)l Corba) dedioll Slodsdl 2ol o i
information and records or copies of records s e . L o
relating to the services provided to Policyholder. | % %3 055 Lot Slasheall oda b g oled
Daman has the right to request this information Jghne
whenever reasonably required.
Daman agrees that such information and records Mied A Oadly Olaglaadl Gl Hliel Lo Oloss 38145
will be considered confidential. Daman has the C)Ln..\;'upa.,aléan ] 265 e 8T e zladyl 3> olas
right to release any and all records concerning ; m}ﬂ se Bbl. Las ol y PR i I ke,
health care services, which are necessary to | ° ~* ORI = “P)f i3 {M‘ ool el
implement and administer the terms of the Policy B9l i) 9l AeMall dpglall dazrlyell
or for appropriate medical review or quality
assessment.
Daman or Providers are permitted to charge Je ghrs pguwy Clui>] dedsdl $3950) o1 Olasa) graw
Policyholder reasonable fees to cover costs for Ohlaiwl g Gl il diws S ddais) dadgll cobo
completing requested medical abstracts or forms, 48300 ol (L e dogllaall dedall
which Policyholder have requested. A9l oo did 0o & o
In some cases, Daman will designate other | .. ol ety Ol peis Bgw «dll am &
persons or entities to request records or T 0ol e loalad! of o] i) -5
information from or related to Policyholder and to WL@ )9l I u | Zmu, C assl ‘jj:
release those records as necessary. Daman's | &023 232 e SO el oo AR 235
designees have the same rights to this leSliss (g Ggaodl puts Olasd U3 0 U«"*‘j"““ g{“”““y'
information as does Daman. Ologlanll oda pléw Oless
During and after the term of the Policy, Daman @3 ©lgadly Ol 3w ey elliSs didgll Obw 5o S
and its related entities may use and transfer the daddl 5l oleadad! Lo PR
information gathered under the Policy for 5ll rses ki dm‘a”d& ”‘ o2y
research and analytic purposes. Rt et

5.6 Clerical Error of invoicing. The Policyholder o4 e aSTI dadell Comlo ledll adaodi Tasdl -0
confirms that all the information submitted to u&:;&uy\ o "’J wwisw ‘j :jj ekl
Daman in respect to the purchase of the Policy ! LS| " J‘:ﬁ u ey . . &j“'
are complete, true and correct. Daman’s invoice | = “U 2 S T Ao Gt
will be corrected for clerical errors provided, o pbl 0 gt § lgke Ol Pb] o ‘U":’B{‘ ooy ccllazdl
such errors are reported to Daman within 5 S ell Hlol Fyls
days from Policy issuance date.
Clerical errors: 1 sl
Clerical error shall not deprive Policyholder of Adasdl e dadell Lo Ol | adaodl Tasdl 608 ¢
Coverage under this Policy or create a right to dl_mﬂ ::,U ijlu}u}; .J; "Jf i ';‘ aasgl o.‘uz“i o
Benefits. Upon discovery of a clerical error, any e 'C‘;ﬂ ‘-g, ;‘"9 {.Sj o : é:
necessary appropriate adjustment shall be ‘59‘5)’;{“5.'“ “}’“""‘5 T O ‘fls‘*‘*‘“"g‘%i’“b"' ”
made by Daman. However, such correction | 9 LWl 3 disd glshz e dlo=dl oo gl § - LLSD)
shall be made within 5 days of discovery of the | Of e dlasll BLALS| E)6 e pbT 0 NS oy OF e Acdaiall
error, after such clerical error has been notified 9 dasgll bo Jl Oled ope Uasdl 1dg Was Dlai] Jly] o
by Daman to the Policyholder or vice versa. oSl
For example - errors in address, name or il Slez 03) ol )l colgrall § slast — Jlial e
passport number. ’ . i
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5.7

5.8

5.9

5.10

Conformity with the Law.

a. Any provision of the Policy which on its
Effective Date, is in conflict with the
requirements of governmental statutes or
regulations (of the jurisdiction in which
delivered) shall be amended to conform to
the minimum requirements of such statutes
and regulations.

b. Daman shall not be deemed to provide cover
to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not
be liable to pay any claim or provide any
Benefit to the extent that the provision of
such cover, payment of such claim or
provision of such Benefit would expose
Daman to any sanction, prohibition or
restriction under United Nations resolutions,
or the trade or economic sanctions, laws or
regulations of the European Union, United
States America such as but not limited to
OFAC, United Kingdom and/or the UAE.

Notice. Written notice given by Daman to the
Policyholder is deemed notice to Policyholder in
the administration of this Policy, including
termination of this Policy.

Any notice sent to Daman under this Policy and
any notice sent to the Policyholder shall be
addressed as described in the Health Insurance
Certificate of Coverage.

The Policyholder should notify Daman of any
change in address or the status of the
Policyholder.

Sanctions. Daman shall not be deemed to
provide cover to the Policyholder or Primary
Insured or enrolled Dependent(s) and Daman
shall not be liable to pay any claim or provide
any Benefit hereunder to the extent that the
provision of such cover, such payment of claim
or provision of such Benefit would expose
Daman to any sanctions, prohibitions or
restrictions under United Nations resolutions or
the trade or economic sanctions, laws or
regulations of the European Union, United
States of America such as but not limited to
OFAC, United Kingdom and/or the UAE.

Data Privacy and Security.

Daman represents and warrants that it shall: (i)
comply with all applicable UAE data protection
and data security related laws and regulations;
(ii) have in place appropriate technical and
organisational measures, in line with the
requirements of the applicable UAE laws and
regulations, including but not limited to, the
ADHICS regulations and ISO 27001 standards;
and (iii) maintain all necessary documentation to
evidence its compliance with this Article.

Oelgl  Jled! V-0

sl o861 o (S T Jodad o (dBSg) 0da Czger (1
sl o1 lsdll ldlate go ~Jgnitedl Ol Gl § -2lai
AV adl e @Blgn (I (Laise Olgz o0 8y3ball) dregSl
15Ul oyl 9l ells llazial

ade eell ol didgll bl ddass pdgil dgzr Olwd im Y (0

T 83 e Wggams Ol 0585 (3l Calmnall cllaall ol (sl

;‘ cddasidl oda Jio ‘Q_JJJLS of J> L_g datin ‘:si (“3"@33? ddlao

w23 O ls e gdlall 0da Jie 33 of ddlaall odn ads
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de Jie &80, Busiall @liglly (395991 2Vl sl
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BSswiedl duyall OhleY! g 9i/g sdsiall

dl Ols U3 e Jenyall Jasdl sl un bladdl A0
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Guall sl (3 SAaY 8olgs § Juaie 50 Lo

G 51 olgiall & i b Olass $30] 4889l obio o cna
sl oo
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Uy @ Aadaa)l wlsally balgall Oldlaie go (5l duwlio
oy DS o e g oo @Iy cBuxiall duyall bl
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SECTION 6 T et
PROCEDURES FOR OBTAINING COVERED 5 .
BENEFITS Bl e dgral Sbb=)

6.1 Emergency Health Services by Providers. Jd e douiall (gylghall V> (§ Blaicdl deall Cilodsk! V-1
Policyholder obtaining Emergency Health Services YE D Olas las] dadsll colo de oy dedsdl 3930
by Providers inside the “Territorial Limit” as o lsn . AN ) . et s
described in Schedule of Benefits, must notify L{j‘:\j‘uﬁ(fm d)b b:\’:e ‘dﬂfﬁgﬁ 9’9[“&3|,4§u
Daman within 24 hours or as soon as reasonably | = $2950 I8 0o skl AL § dome lods e
possible unless specified otherwise by Daman. At | b -@Uall dsdzr & e 92 LS " Glaadl Sladl" J1s
Daman's request, Policyholder must provide full | o€ 48 deoll @us Aadgll colo Je gty Olod b
details of the Emergency Health Services | ode &dail U=l oo lgall o5 (@l &lall domall Sledsdl
received in order for such Health Services to be Aouall Glousd
covered.

Coverage will be offered till the condition is no ()leh)l Al Jlg) @ ddasasll @85 ey
longer an Emergency. ) )
Failure to comply with all administrative | i3 oo Doglhaall AylaYl el quazes plAYI pae (S35 A3
procedures required by Provider, may result in v o ddasill § ~ . Llasll e ¢ | aan
denial of coverage. Enrolling for Coverage under - m L"g Cljj‘}.‘ ‘S[Ei’i” uu_\;f;:j::;%‘:ﬁj
the Policy does not guarantee Covered Services R SR U 00 :

by a particular Provider.

Coverage for Covered Services is subject to the Tl qdy dby e Bllaiell Wlodsdl dxail (e Balixudl Of
payment of the Premium required for Coverage ABS g Crgos dudaizl) s gllaall
under the Policy. R ’

A claim must be filed for reimbursement of YA+ I Aol Cisylaadl Sloiw ddlaadl @dds cpads
Eligible Expenses within 180 days from the last | 3,4 456 5. . T s -
date of the treatment unless the Policyholder is ij;m lei r'o:o ui; ‘Zj:, Ct )1 E_::b f: sz;‘
legally incapacitated, failure to provide this ©: di = M ,°. ,ﬁ, ‘Q, 08 Ao

. . s . . Jow einw Addlaall oda 283 s J XSUBIS!
information to Daman within this timeframe | > M= 4% T2 LAY Dl o GO
shall entitlte Daman to reject the claim for | &« d85gl colo J)8hle Slaiall Gl 85
reimbursement. Reimbursement for Covered | «dkall @IS ChLsY W gz 2o ddedl Cllasll auox
Services will be made directly to the | cudall Jd e dikead @3 Ul Ghall p,adly duaiall 4283y
Policyholder. All claims must be submitted in A4l clia) Elaall
original along with all related test results,

itemized cost and medical report that has been

completed by the attending Physician of the

Policyholder.

6.2 Prior Approval Does Not Guarantee Benefits. LIgY Olows d8dlge 3ymme O] @Bl (poad N Alaunell Addlgall Y-
The fact that Daman authorizes services or bl gear ddasd pen Y g sl ©lods &l 5 s
supplies does not guarantee that all charges will L “‘ iu”.\;-gu las ‘ﬁ&—’;!. § i W] g
be covered. Daman reserves the right to review wwu A "Aﬁg ? O . 2
each claim for Health Services if there are | 2% °“\:°’°u"‘33 Ak Bye 05 d«“f sSa .L@wb‘“
questions regarding Medical Necessity. Under | Jbalebs douall Olngzily C—‘V*’U‘g{-‘:"*ébﬂu'ﬂ)o&s
these circumstances, Coverage of some Health | 0 b gdladl e daxd @dbaad LU Was dady)l colbo
Services and supplies may be denied. Olasll daxlye
Policyholder will be notified in writing of any
subsequent adjustment of Benefits as a result of
the claim review.

6.3 Denial of Already Approved Services. If de Jol JSaw Olad caibly 13] lgde 33150l Wloasdl jady  ¥-1
Daman first approved a treatment and at a T e Ul austs s da>Y Uomye § 0 05 Lo > e
later stage the cqqdltlon_ is dlscoveregl as a oy Oles) G CILI ads e b fadaial) dnpls p2
Non-covered condition, in such a situation L . . o .
Daman has the right to decline this case from Wﬁjwyh‘-’lﬁwfw.ﬁwj Ll g Al 0da
beginning or the maximum liability of Daman | &% &y colo pely Of s Yo R ar A et Al
shall be up to the Diagnosis. The Policyholder coasadl G s 63 Cabas)l g
shall pay all other expenses after the diagnosis.

6.4 Examination of Policyholder. In the event of | ddaas)l Jg=> OOMs of el 3929 Jl> 3 .dBS gl Cobio ya=d  £-1
a question or dispute concerning Coverage for b S callal ol Olewa) e ‘W| Sloasdl Aol
Health Services, Daman may reasonably Aoy Olas Gl Usaie b Jid e didgll colo amd
require that a Physician acceptable to Daman T T ) wbd!ke.m
examine Policyholder at Daman’s expense.
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6.5 Recovery: The Policyholder is liable for all
claims paid by Daman to Policyholder which
are:

e In excess of the individuals Benefit Limits,

e For excluded Treatments *

e Claims made by Policyholder who is no
longer eligible for cover

*Refer to clause 9 - General Exclusions

rox daid oluw (e :)Ij}«wo )l ol Joi I.)L)J'Lu}" 0-1
J= L} 8¢l cobial Olad S8 (o de gduall ildlaall
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SECTION 7
COVERED SERVICES

Covered Services described in this section are Covered
only if the services are assured in the Schedule of
Benefits and as a result of an Emergency medical
condition which has occurred during the Policy Period:

7.1 Emergency Day Treatment. Services and
supplies provided in a Health Service Provider,
when there is no overnight Confinement. This
Benefit only applies to services, which cannot be
provided in an outpatient facility, such as a
Physician’s office.

7.2 Emergency Inpatient Hospital and Related
Health Services. Confinement, including room
and board, and services and supplies provided
during Confinement in a Hospital. Health Services
must be provided by or through a Physician.
Certain Health Services rendered during
Policyholder's Confinement are subject to specific
Benefit restrictions as described elsewhere in this
Policy.

7.3 Professional Fees for Surgical and Medical
Services. Professional fees for surgical services
and other medical care provided by or through a
Physician. Health Services must be provided in a
Hospital setting.

7.4 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

7.5 Hospitalisation Class/ Accommodation Type.
The class of hospitalisation for which
Policyholder is entitled is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If Policyholder is
admitted into a more expensive Hospitalisation
Class than has been contracted for, the
Policyholder will be responsible for all charges in
excess of those that would have been incurred
under the Hospitalisation Class indicated in
Schedule of Benefits.

7.6 Inpatient Prescribed Drugs. Coverage is only
provided for prescription drugs prescribed by a
licensed Physician during Hospitalisation.

7.7 Inpatient Physiotherapy. Physical therapy
services provided during inpatient treatment.
Physical therapy must be provided under the
direction of a Physician and approved in advance
by Daman.

All Emergency cases do not require prior approval but
should be notified to Daman within 24 hours.
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SECTION 8 .
COORDINATION OF BENEFITS, SUBROGATION ; A P“”‘"‘", .
AND REIMBURSEMENT 1Ay MY cadtiall Gauds

8.1 Coordination of Benefits Applicability. This e ke pee e R
coordination of Benefits (COB) provision applies lf“\’“c“m’ ew‘ e @*I“’ 8‘“"“’“’“" A5 Geuli 1A
when a person has health care coverage under | 535 @by 00 AT czrse dove Do) duasty pasidl gk
more than one coverage plan (including | @ 289 G dowe loy galy carge ddaiill <l § L)
Coverage under a non-profit charity health care | g« (esSdl o (a9dS Cazgow Lasddl Adg o Cu o
program or where coverage is provided under a Slylaald b (5,57 ddass 4 2o dadiell @3> (Guuds i
government mandate). Benefit payment will be Ccolo oo b dlaz! iy oy olesd) dewldll dyladl
coordinated with the other coverage according Bdlg9 BASall Slaadl ded cpold! GBS g oo Ayl
to the standard administrative practices of ol ke @A 3 Ol ae il s WSyl el
Daman. Under no  circumstances  will ) - Y7 u‘ K Wv‘d@“ .'L;AJL,
Policyholder be reimbursed for more than 100% (CyFI el =R St
of eligible charges from all insurers. The
Policyholder agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

8.2 Subrogation and Reimbursement. 1 s ek ol ase at )
Subrogation is the substitution of one person or 33 E‘:‘J,_ dﬁbf’j_ojt’:fﬁ d.)}f}” ul;"“’af.a'tdb d)&_:;)l YA
entity in the place of another with reference to a | ML“”@L"\" GJ*” 0 63 dgr 9l pard Joe ez
lawful claim, demand or right. Daman shall be | siedldeddlislajiul § Gl o Olod) 095 .32 5l ddllas
entitled to all rights of recovery for the | «A&Ssllcobo dlolad Jub oo dndiall cpblinlly Slossdl
reasonable value of services and Benefits | it dojle of Liatses CSE  slgw dgz ol €6 Byb (Sl (o
provided by the Insurance Company to any Aad gl Colis J) olasull bé.)gi !
Policyholder, from any third party or entity that
either provides or is obligated to provide Benefits
or payments to the Policyholder.

The Policyholder agrees to execute the process C ot e s PN i
and deliver such documents (including W&S"’Jb?“ &?‘mrﬁj &'d’r "’Lc M’;% T:pr‘jf"j.e
undertaking to reimburse such covered expenses | <9 Wlad o U’-’JW oda saleb 3] ells 3
to Daman a written confirmation of assignment, (Al dlmdl iST Je Ablgally @l Alg> ploty o
and consents to release medical records), and oegasdl e § Bdelun o Olaud U8 e cllal bo iy
provide such help as may be reasonably
requested by Daman.
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SECTION 9 A ]
GENERAL EXCLUSION dolat) ol bl

1) Healthcare Services, which are not medically Qb L9520 095 Y (@I cduomall lousdl O
necessary.

2) All  Elective and /or non-Emergency medical Gl 42 5 sl ghall Dl Y S (v
condition. .

3) Any Health Services that are received as Out-of- Aaz sl Gloladl § deie Oleds- (¥
Hospital benefits.

4) All  pre-existing and/or  Chronic  Medical Al 0L s dipludl (21 g dinsall (1Y) apazr (¢
Conditions.

5) All expenses relating to dental treatment, dental OLSH 9 LIl @985 9 M ddlaiell Canylaoll 456 (o
prostheses, and orthodontic treatments. el

6) Custodial care includes B3nll ol (1
(1) Non-medical treatment services; or | doeall Alatell _u@l ”_\

(2) Health-related services which do not| . ) Lo 3 Sk "”;u ]
seek to improve or which do not result | 3" 085 dl S48 Y Gl 9 Amall Aol Sleasdl ¥
in a change in the medical condition of Aall el Al i
the patient.

7) Services which do not require continuous | cade pelsil Jib oo duolgie GlLa| s ¥ (@I cileasdl (v
administration by specialized medical personnel. b

8) Personal comfort and convenience items |y jial Juw de duasadl dxl)l g dlahll Gleds g g0 (A
(television, barber or beauty service, guest| i . | ool claas s @l uilyl Dl s
23;\gﬁzs).§and similar incidental services and ALaa)! o)l Olisgad] 5 okl | guitl

9) Healthcare Services that are not performed by | 3§ L ,d zaae e Gleds 3950 e deddall dovall Wleasl (a
Authorised Healthcare Service Providers, apart | ~ Audall g5lghall > (3 dediall douall wledsdl el
from Healthcare Services rendered in a Medical -

Emergency. . .

10) Prosthetic devices and consumed medical | @ L &SMNgrudl dudall lanall 5 el cliacdly 54231 (-
equipments. el A8 b (e Laslexel @iy

11) Treatments and services arising as a result of | Juw Je Joid @l 9 §lasdl wlbladl 305kl ol 438 ("
hazardous activities, including but not limited to, £ (:;i 9l Syl oW| o0 B8 ‘:;i 3 S\ laall L paml Y Jlil
any form of aerial flight, any kind of power-| . wsS) oblas skl G bl SBlas e
vehicle _race,_water _sp_)qrts, h_orse riding activities, o9l 5 dcybadl 4shEll ASN! | 9392l , 3ladl] olloli
mountaineering activities, violent sports such as A o bladl L sl o ol Y 4t
judo, boxing, and wrestling, bungee jumping and | * 9 dell 528l el o ‘5” R
any professional sports activities. Aige duply Olblad

12) Costs associated with hearing tests, vision |3 nad! Eowal 5 gosdl pamiy Bl IS Cijladll 296 O
corrections, prosthetic devices or hearing and el 9 gound) Baclunall S5l gll o duclivall B3¢
vision aids.

13) Mental Health diseases, in-patient treatments, | .S, Ol padanal 3 2Nl 3 @ Loy, ddiall doall o2l (Y
unless the condition is a transient mental | Li. Q> e daxb Bol> Jad By ol Pl s Gl
disorder or an acute reaction to stress. T ' ..

14) Patient treatment supplies (including elastic S
stockings, ace bandages, gauze, syringes, ) A . L . i
diabetic test strips, and like products; non- | ! Skl Ayl Slidiell S G Loy el Slingzal (e
prescription drugs and treatments, excluding | 9 9V 5 ALl Clxiiall 9GSl paxd wldh phedl
such supplies required as a result of Healthcare | piiell tUall ZMal (o ¢35 CIE 13 Y], A3 540 goll 4 Ml
Services rendered during a Medical Emergency). adine 88 3950 S oy

15) Services rendered by any medical provider | L, i lg,. b 3930 Jid oye dadiall ledsdl 0555 Y o (o
related to a patient for example the| .7y x93 '~C">;| zox) €3 3 Loy aibsle olydl uxl 050 oF
Policyholder’s family, including spouse, brother, |’ Lo < e :‘J‘ﬂ‘
sister, parent or child. ’ ¢

16) All Healthcare services & Treatments for in-vitro dawlg caasdlb duall O3 iylbasl § douall Gleasdl (\1
fertilization (IVF), embryo transport; ovum and 5 Olasdl £l 5 9l Jan dbe ol3 oldle i 5 el
male sperms transport. ograll bl geon)

17) Treatments and services related to viral e 1 . s T
hepatitis and associated complications, except for Lo wlielas 5 gugstll 4l Sl dall ol ol .l (v
treatment and services related to Hepatitis A. () 28 Cledl wloss 9 e e

18) Air or Terrestrial Medical evacuation except for | ., .. . - : o ; .
Emergency cases or unauthorised transportation Slods ol BBl gz I G @l 652” fw%i&j: (A
services. syl e Slal

19) Health services and associated expenses for | ..l gsbacdlgs dall @I caybadl 3 douall Gladsl (A
organ and tissue transplants, irrespective of (lte 5T e paseadl OB 13 Las Latl) G pas
whether the Policyholder is a donor or -
recipient.
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20) Injuries or ilinesses suffered by the Policyholder | dx ade gegall paseadl e Qb @ g2l ol blaYl (¥
as a result of military operations of whatever £ S ey syl lloal)
type. ) ’
21) Injuries or ilinesses suffered by the Policyholder | s gyl dais dude (el lghe Glar @I o211 5T bl (¥
as a result of wars or acts of terror of whatever 855 &1 e Ayl JlasYl
type.
22) Healthcare services for injuries and accidents | ol ;e dralll Golg=dly GLloW dowall Ll i Glods (YY
arising from nuclear or chemical contamination. ,éﬂqﬂgnﬁi S99
23) Injuries resulting from natural disasters o 3 o i
(including but not limited to) earthquakes, | Jaw Js &3 § L) denedall f’JlﬁSj‘ o AW wblayl (vy
tornados and any other type of natural | lsSl oo 3T g8 Slo meledly IV (ax)l Y Jial
disaster. gl
24) Injuries resulting from criminal acts or resisting | (Ls ;o daludl deglioe of dualyzVl JadYl e dslll bl (Ye
25) a:gr;sgétgrgysg?\e/i::s”?c/)rr]oéiiirénts suffering from 4l ool gt
Y e Ogilay opdll 2 douall dlel olbus Yo
AIDS and its complications. e o8 o o w2l & ; ‘Jﬁ:w (
26) Healthcare services for work illnesses and i ’ 9
injuries as per Federal Law No. 8 of 1980 | vyl lady Jeal Sbloly 02y douall Llel Oloss (Y1
concerning the Regulation of Work Relations, as | aiuas ¢ Joadl @Be g olay VAA- alad A o) Gals!
amended, and applicable laws in this respect. Saall 13 @ L Jganall ilgally Auasll
27) All cases resulting from the use of alcohol, i
drugs and hallucinatory substances. 9 whasall blady ¢ Jo=SIl Olos] e dazrldl OYL) apex (YV
28) Any test or treatment not prescribed by a A glgll Bl ge
doctor. el dimy Y e ol las 6 YA
29) Injuries resulting from attempted suicide or R (
self-inflicted injuries. LABIU SLLaY! sT sl Ayl ¢y dosldl @bl (va
30) Diagnosis and  treatment services for N o o )
complications of exempted illnesses. ol (21l wlacbas) ZMally pasidl leds (v
31) All healthcare services for internationally and Mdoes W Ly Coinal) 35530 dummsal] dyle I ilods pnez (T
locally recognised epidemics. . )
32) Venereal sexually transmitted diseases. L A giiall Aduoliall (o1ye) (Yy
Jll damanhealth.ae PUBLIC | 10708R02 | 200f22
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SECTION 10 Ve ol
SPECIAL CONDITIONS dols by &

10.1 Daman is responsible for interpreting the Benefits ollaiall Slousdl 1955/ punds (6 dJgganall dgzdl (o Glawd s V-V -
Covered under the Policy and the other terms, Olawddly by adl gl B8 puwds g 9 dddgll odd yeud
conditions, limitations and exclusions set out in | asyle ) dudly Ohl3 &l 5 disgl & bylgl wlsbaiwdly
the Policy and in making factual determinations - gilie 5 A2 gll
related to the Policy and its Benefits. T
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SECTION 11 V) o] )
PREMIUM REFUND Ll ol fel
The paid Premium will not be refunded for any reason Ol (0 o Y E9duall Lol g ol oz )

whatsoever.
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